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Background Information
Riverside Rascals Day Nursery is a private, full day care nursery whose main aims are to
provide a fun and stimulating environment and support families in our community. Offering
a personal service in meeting the needs of you and your child(ren). As working parents
ourselves we value parent’s views and would like the best for our own children. That is why
both my children have come to Riverside Rascals – this is the standard I expect us to
offer both you and your child.
I have over 25 years experience in childcare and have Iona, who attends high school and
Callum who attends primary school.
My husband, Douglas, and I are from the local area with both families still living in Mid
Argyll. After working for many years away we looked to bring our family back to grow up in
this area.
After qualifying at James Watt College in Greenock as a Nursery Nurse in 1987 my first
job was as live-in nanny with a family of 4 children in Edinburgh. After 2½ years the
opportunity to live in Spain working in an International School arose. I lived and worked in
Marbella for 7 years, in this time I learnt about lots of different cultures and
nationalities.
In August 1996 I moved to Banbury, Oxfordshire where I took up the post of Deputy
Manager at North Oxfordshire College, in the Nursery Unit supporting staff and students
of the College. The following year I was promoted to Nursery Manager and became
responsible for 18 staff and a 50-place nursery offering full day care for children aged 3
months to 12 years. It was also at this time that I became an assessor in NVQ and set up
training workshops for NVQ Level2 & 3 Child Care & Education.
Six years later I moved to Oxford Brookes University as Nursery & Childcare Services
Manager. I managed and developed a team of 20 staff and a 60 place Nursery which also
offered holiday play schemes. This was a very challenging time for me as a mother as I
would set of with Iona who was only 10 months old at 7am for a 1-hour journey and not
arrive home until 7pm. It was due to the long days and travelling that I was offered the
post of Nursery Development Manager at Orchard Fields Neighbourhood Nursery in
Banbury. This was a new project setting up and developing a new nursery for families in
the local community.
On the 1st January 2005 we purchased Riverside Rascals Day Nursery. In June 2005 the
Care Commission praised us on the work we had done as a team, and since this report we
have continued to go from strength to strength with other childcare providers being
recommended to come and visit us to observe us on our good practice and procedures.
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Callum was born on 4th April 2006 and I returned to work completing my PDA in Childcare
& Education that summer.
Throughout my career I have always put children first, valuing them as individuals giving
them praise, and encouragement for all that they do. This has enabled them to become
strong and confident learners giving them the good foundations to build the rest of their
lives upon. It is with this in mind that I am so excited about coming home to give our
children the best start in life at Riverside Rascals Day Nursery.
Yours in partnership,
Jean McPhee
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Riverside Rascals Day Nursery is a single storey building with access to large, well
resourced outdoor areas. The building is organised around three rooms;
The Honey Bee Room for children up to the age of 14 months.
The Caterpillar Room for children up to the age of 3 years.
The Butterfly Room for children up to the age of attending Primary School.
Children are not automatically moved up at specific ages as we recognise that children
develop at different rates and have different needs. Staff work with parents and carers
to decide when the time is right for the transition to be made to the next room.

Honey Bee Room
Baby Room
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Caterpillar Room
Under 3 years old
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Butterfly Room
Over 3 year olds
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Mum/Dad: What did you do at nursery today son?
Archie: Hmmm, I can’t remember…………
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Aims
We aim to provide a fun and stimulating environment in which children are encouraged to
learn through play, promoting all aspects of their development.
We aim to do this by:












Providing a home from home experience, where we can follow the babies’ routines
and parents’ own values, to ensure the continuity of care they need.
Advocating a high quality curriculum working through the Birth to Three matters,
appropriate to the needs and stages of each child in our setting and leading to the
Curriculum for Excellence for children 3 to 5 years.
Promoting equality of opportunity for all children and families, ensuring each child is
equally valued in a secure and happy atmosphere.
Providing a safe, stimulating environment in which children feel confident to make
choices and motivated to become independent learners.
Giving both parent and child the support of a personal keyworker.
Providing opportunities for you and your family to be involved in the theme activities
and in your own child’s progress.

All staff at the nursery have a commitment to staff training and updating their knowledge
in childcare, which we feel is vital to maintaining a high standard in the care we offer.
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Staff Recruitment

All staff and students undergo and Enhanced Disclosure check by Disclosure Scotland.
Staff background is checked by the interview and reference process. Staff are initially
employed for a probationary period where they are supported by a mentor.
We produce a booklet containing information about staff, their qualifications and recent
training courses attended. Please find this attached to this handbook.

Opening Hours
Riverside Rascals Day Nursery is open from 8:00am – 6:00pm Monday – Friday, with the
majority of our children attending between the hours of 8:30am and 5:30pm. We are open
for 50 weeks of the year.
Holidays
The nursery is closed for two weeks over the Christmas holiday and on Good Friday and
Easter Monday. We are open for all other Bank Holidays.
Age of Admittance
Riverside Rascals Day Nursery caters for children aged 0 – 5 years. Children who have
previously attended the nursery can return for half days during their settling in period in
Primary One.
Enrolment
You are welcome to visit the nursery to see the setting, staff and our children. Please
contact us and we will try to accommodate whatever suits you best. Once your child(ren)
have been offered a place we will arrange times for you to visit with your child to help
settle them in.
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Early Learning and Childcare, ELCC. (Previously Pre School)
Daily sessions are 9 am – 12 noon then 1 pm - 4 pm. These sessions will take place during
school term times only. Parents / Carers will be notified of these dates in advance to give
time to make alternative arrangements.
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Admissions Policy
Riverside Rascals Day Nursery will draw up a waiting list of the names of children whose
parents wish them to attend the nursery, together with preferred starting dates and
numbers of sessions requested per week. The nursery will contact parents or carers and
inform them whether or not the child can be offered a definite place.
Numbers will be strictly regulated so that the maximum legally permitted is not exceeded.
Prior to a child starting at Riverside Rascals Day Nursery the parents or carers must
complete and sign all registration forms and financial contracts. This provides Riverside
Rascals with the following vital information:












Name, home address and date of birth of each child
Starting date and number of sessions per week required.
Arrangements for payment of fees.
Name, address and telephone numbers of parents or carers.
Emergency telephone numbers.
Special diets.
Arrangements for collection.
Name, address and telephone number of the child’s doctor.
Illness and inoculation details.
Details of any allergies.
Parental consents on emergency procedures.

Parents or carers will also be asked to provide Riverside Rascals Day Nursery with any
further information that they feel will enable us to take the best care of their children.
They should include particular likes and dislikes in food, bottle, feeding habits, dummy use,
etc. Daytime sleep patterns should also be written down together with any ways that
seem successful in getting the child to sleep if there are any difficulties.
Settling in
The settling in period is an important time for everyone. Each child is an individual and will
take varying lengths of time to feel secure, happy and confident in the nursery. A few
short visits will allow staff and parents / carers the opportunity to exchange important
information that will be useful in helping your child to settle in. We respect that you are
well aware of your child’s abilities, likes, dislikes and needs. Staff will work with you to
learn as much as we can to make this transition to nursery as easy as we can. You are
encouraged to stay with your child until they are confident to be left with us. It is at the
nursery’s discretion, in discussion with the parent / carer when this occurs. No child will
start at nursery without the minimum of two settling in sessions.
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Keyworker System

The key worker is the member of staff who
works most closely with your child. They are
responsible for planning activities and
experiences based on your child’s needs and
the criteria set out in the guidelines of ‘The
Birth to Three’ document and the ‘curriculum
framework for children 3-5 year olds’. You
will be informed who your child’s key worker
is when your child starts. Our staff work
with all the children in their rooms. The
keyworker collates evidence for their
children’s development folders and will liaise
with parents and attend parent’s evenings.

Staff – child ratios
Riverside Rascals Day Nursery is registered with the Care Commission in Scotland and
adheres to the ratios required by the guidelines:




0 – 2 years
2 years – 3 years
3 years – 5 years

1 adult to 3 children
1 adult to 5 children
1 adult to 8 children

Arrival of children
In the interest of safety Riverside Rascals Day Nursery has a double locking door system.
When you arrive please press the doorbell and a member of staff will meet you and the
door will be closed behind you. Please escort your child to their room, where there is an
opportunity to exchange any necessary information with the staff, including who will be
collecting your child.
Please do not allow strangers to enter the building with you. Ask them politely to wait at
the door and inform a member of staff. Please avoid letting other parents in when you
leave, unless a member of staff is present.
Children must always be brought to nursery and collected by a responsible adult of at least
16 years of age.
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Please ensure that your child does not arrive early and is picked up on time as we have to
adhere to our staffing ratios. Children cannot attend before 8am or after 6pm.
Collection of children
When you fill in the registration form you will notice that we ask for the names of
authorised persons who will be collecting your child. Please be clear on this point, as we are
unable to release your child to an unauthorised person. If someone other than the regular
person is picking your child up please inform the staff of the changes to avoid any
confusion or difficulty.
Emergency contacts
When your child starts nursery you will be asked to provide us with the contact details of
three (if possible) emergency contacts. Please check that the people you choose will be
available in case of an emergency. We would ask that you inform the nursery of any
changes to this information.
Attendance
It is important that the nursery is notified by 10 am on that morning if your child is going
to be absent. We ask you to do this so we can ensure the safety of families as some
individuals have a limited support network. The staff may have included your child in daily
activities, possible outings and trips and notification of absence will allow re-arrangements
to be made.
Insurance
Riverside Rascals Day Nursery carries appropriate insurance to cover employees, children,
visitor’s etc. Unfortunately our insurance does not cover damage to toys or belongings
brought to nursery by the children. Although we understand that children like to bring
‘special toys’ to nursery we ask parents / carers to ensure that they are taken home at the
end of the day.
Outings
Part of our curriculum planning
involves taking children on outings
or trips. This can be as simple as
a walk along local streets up to
the farm or to local places of
interest. We must have
permission from the parent /
carer for each child to
participate and the form will be
included in the registration pack.
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Occasionally a more elaborate outing may be planned. This will always be fully planned in
advance and you will be given information and asked to sign any additional consent forms.
Parents and carers may be invited to assist us on these trips.
No smoking policy
Riverside Rascals is a no smoking environment; smoking is not permitted in the building or
the grounds.
Fire Drill
Fire drills are carried out on a regular basis. Staff familiarise themselves with the
evacuation procedures well in advance of the drills being performed. There are both
‘known’ and ‘unknown’ fire drills.
Emergency procedures
In the unlikely event of the nursery being affected by a problem causing the nursery to
close we will do all that we can to contact each parent and carer to inform them of what is
happening – please ensure that we have all your up to date contact details.

Confidentiality
All information received by the nursery is treated with the strictest confidence. No
information will be shared about your child without your consent. The staff at the nursery
will need to know any information that will help them to care for your child.
Medication
Staff may only administer medicines prescribed by a doctor and provided a consent form
is signed. All other ‘over the counter’ medication must be administered by their parent or
carer, AS WE DO NOT AND CAN NOT ADMINISTER UNPRESCRIBED MEDICATION.
Staff will always administer PRESCRIBED medicines (PRESCRIBED by a GP) the presence
of a witness. The date, time and dosage of medicines will be recorded by the parent on the
appropriate form and the form will be signed and witnessed. Parents and carers will be
informed of these details and asked to sign the administration of medicines form on
collection of their child.
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If your child is ill
If your child is unwell, it is advisable to keep them at home until they are better. Please
telephone the nursery if your child is unable to attend on a particular day. Children will not
be permitted to return to nursery for 48hours after sickness or diarrhoea and 24 hours
after treatment for conjunctivitis is started.
If your child becomes unwell during the day, we will contact you by phone as quickly as
possible. Should you be unreachable, we will use the emergency contact number on your
registration form. Please ensure that any changes to your contact details are given to the
nursery.
Absence due to sickness or holidays
No fees will be charged when the nursery is closed. However, fees will be charged for all
contracted hours whether or not your child attends.
Accidents / Incidents
Riverside Rascals has staff who are qualified in First Aid to deal with any minor
accidents/incidents. All accidents/incidents will be recorded on a report form and parents
or carers will be asked to read and sign the form. A photocopy will be kept in the office
and the original will be given to you to retain.
Please inform the nursery of any bumps, bruises or accidents that your child may have
received away from the nursery.
Children with additional support needs
Riverside Rascals has a policy of supporting all children irrespective of their abilities. Each
child is a unique individual and in careful planning of the curriculum, staff endeavour to
meet individual needs in a positive and friendly manner.
Should additional support needs arise from difficulties in learning or barriers to learning,
individual planning will aid the child to develop to his or her full potential.
Riverside Rascals works in partnership with parents to support all children and families.
Equal Opportunities
In order to achieve these aims we recognise the rights of each individual to equal
opportunities. No child will be disadvantaged on the ground of race, gender, culture,
disability, class, belief and lifestyle or family circumstances. We will take account of the
values and attitudes of staff in their expectations for the children’s learning and behaviour.
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Promoting positive behaviour
Riverside Rascals adheres to a policy of promoting positive behaviour by praise and
encouragement. We expect staff to be kind, consistent and fair when dealing with children
and each other. We develop your child’s confidence and self-esteem by listening and
explaining what is appropriate. We help him and her to learn how to deal with his or her
feelings.
Parent and carer partnership
Parents and carers are children’s prime educators and they continue to play a major role as
their child enters nursery. At Riverside Rascals nursery we value and respect the role of
parents and carers and work to create a genuine partnership with them.
We aim to involve and inform parents and carers by:




Encouraging parents and carers to take part in the life of the nursery
Ensuring regular communication between nursery and home
Keeping parents and carers informed of their child’s progress

We encourage parents and carers to join us on the ‘Parent and Carer Committee’ which
meets to help support the nursery.
Sharing information
Newsletters, letters and notices will inform all parents and carers of changes in the
nursery and keep them up to date with curriculum development etc. They will advise
parents and carers of forthcoming events and generally enable continuity between home
and nursery.
Informal meetings between staff and parents or carers daily will help foster good
relationships.
Parents and carers evenings are arranged twice yearly to discuss children’s progress and
for a more in-depth talk with the key worker. Written reports or development records will
be available at these meetings (or on request by a parent or carer).
Parent and carer packs are given for each topic or theme in the Caterpillar and Butterfly
Rooms these are designed to enable parents and carers to take a more active part in their
child’s learning and, when wished, to be followed on at home.
We have a parent and carers notice board situated next to the main door.
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Policies and procedures are given to all parents either by accessing our website
(ww.riversiderascals.co.uk), in paper form or on a CD. A copy of information about staff
and their qualifications and expertise are also given out, these are updated when required.

In the summer we hold a garden party to which you and your family and friends are all
welcome.

The wider community
Riverside Rascals involves the children in the wider community through outings and visits
to places of interest. This may include visits to the police station or local museums etc.
Visitors to the nursery from the wider community are encouraged such as students on
work placements from Argyll College or the High School, local fire fighters, lifeboat
people etc.
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Links with primary schools
Riverside Rascals maintains close links with the local primary schools. Teachers visit us to
liaise and ensure a smoother transition to Primary school. When the time arrives for the
transition to Primary School a written report regarding your child’s progress are passed on
to the school that your child will be attending.
The manager regularly meets with representatives from other establishments to ensure
consistency between settings.
Staff regularly attend meetings and trainings where teachers and staff from other
nursery, pre-five units and schools attend – this helps promote staff development and
knowledge.
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What Your Child Will Need
Suitable clothing
Children enjoy the many ‘messy’ activities provided during the day. We try to ensure that
aprons or when wet the outdoor playsuits are worn, but paint does get splattered and
water spilled. Please ensure that they are wearing clothes that are not their ‘best’ and to
include a full change of clothing. It is advised that children bring a coat and wellies with
them throughout the year as outdoor play is an important part of our day and we can’t rely
on Argyll weather to be dry!
During the, sometimes short, time of summer please ensure that they have a hat and sun
cream – labelled.
Babies and children who are not yet toilet trained – please ensure that they have their own
supply of nappies, lotions, creams and wipes and extra sets of clothes should accidents
occur.
When outings are planned sometimes the weather does not follow our plans! Therefore it
is important to dress appropriately. A waterproof coat and wellies may be needed (even in
summer!)
Snacks
At Riverside Rascals we follow a healthy eating and good oral hygiene policy. We provide a
variety of snacks mid-morning and mid-afternoon, including a drink (milk or water), fruit,
toast, muffins and crumpets. The children are encouraged to make choices and to pour
their own drinks. In the Butterfly Room the children are encouraged to use our selfservice snack bar to help support and promote independence
Lunch
We have been working in partnership with our Local Child Health Team in creating ideas
for healthy lunchboxes and snacks. And we work to support our parents and carers in
providing healthy meals.
Due to health and safety reasons we would ask that all lunch boxes contain an icepack to
ensure the contents remain cool throughout the day. The lunch boxes are kept on a trolley
in the entrance area to the rooms and are kept away from sunlight, especially on hot days.
This encourages self-help skills, as all children can collect their lunch box before sitting
down to a healthy lunch.
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All children over 18 months old should be provided with a healthy lunch box with no reheatable foods. Children under the age of 18 months can have re-heatable food, however,
homemade meals must not contain rice products as re-heating may cause illness.
Obviously we aim to accommodate every child’s individual needs and if you have any
concerns about your child please speak to us.

22

Helping us to improve our service

Riverside Rascals are continually seeking to improve the service provided to the people of
Lochgilphead and surrounding areas. If you can contribute to this improvement please
contact the Manager with your suggestions.
Similarly if you have a complaint or concern, contact the Manager who will listen and try to
resolve your complaint to your satisfaction.
Care Inspectorate
Compass House
11 Riverside Drive
Dundee
DD1 4NY
Tel: 03456009527
enquiries@careinspectorate.com

The Care Inspectorate regulates and inspects care services in Scotland to make sure that
they meet the right standards. They also jointly inspect with other regulators to check
how well different organisations in local areas work to support adults and children.
Set up by Scottish Government, and accountable to ministers, it’s their job to assure and
protect everyone that uses these services. They work to make sure that everyone gets
safe, high quality care that meets their needs.
The Care Inspectorate want to make sure services safeguard people. They should be
managed and led well, and make a positive impact on people’s lives, based on their needs,
rights and choices.
They give care services grades when we inspect them. They look at the quality of:





care and support
environment
staffing
Management and leadership.
Each area of each care service is assessed on a scale from 1 to 6, where 1 in
unsatisfactory and 6 is excellent.

Their job is not just to inspect care services, but help them improve. This means they
offer advice, guidance and suggestions to help services reach the highest standards.
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Honey Bee and Caterpillar Rooms
Birth to Three
Supporting our youngest children
‘It is most important that babies and the very young are loved and secure, healthy and
cared for. They also need opportunities to play, develop and learn in a safe environment.
This in turn will help them develop the self-esteem, confidence and independence needed
to face future challenges.’
Aims
The above was taken from ‘‘birth to three – supporting our youngest children’’ which was
issued by the Scottish Executive in January 2005
Riverside Rascals endorses and follows the guidelines of the document, which is available
for the parents and carers to read at any time. Staff at Riverside Rascals are committed
to working in partnership with parents and carers in developing children’s learning. Your
child’s developmental stages will be recorded in their personal Development Record. At
Riverside Rascals we use Argyll and Bute Council’s framework called ‘All About Me’.
The three key features of effective practice when caring for the under three’s are:
 Relationships
 Responsive care
 Respect.

Relationships
The care and well being of children is a concern of everyone. Riverside Rascals Nursery
strives to provide an environment that is loving, secure, happy and caring. It is essential
that parent and carers, nursery staff and other professionals work in partnership and
share information about the child’s experiences and development.

Responsive care
Staff will know, accept and respect each child as an individual.

Respect Each child will be treated with respect at all times.
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Butterfly Room
Early Learning and Childcare (ELCC)
‘The vital contribution of ELCC education lies in developing and broadening the range of
children’s learning experiences, to leave them confident, eager and enthusiastic learners
who are looking forward to school.
Aims
We are committed to working in partnership with Argyll and Bute Council to develop
children’s learning. We aim to:









Provide a safe and stimulating environment in which children can feel happy and
secure.
Encourage the emotional, social, physical, creative and intellectual development of all
children as individuals.
Promote the welfare of children.
Encourage positive attitudes to self and others and develop confidence and selfesteem.
Create opportunities for play.
Encourage children to explore, appreciate and respect the environment.
Provide opportunities to stimulate interest and imagination.
Extend the children’s abilities to communicate ideas and feelings in a variety of
ways.

Learning through play
Play makes a powerful contribution to children’s learning. The role of activities is central in
supporting and extending the children’s learning through play. Staff plan with children’s
learning around a theme approach ensuring that all areas of the curriculum are covered
regularly.
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Key aspects
There are eight key aspects of children’s development and learning that are included when
staff are planning the pre-school programme. Of these three are seen as underpinning the
whole curriculum: Numeracy and Mathematics
Literacy
Health and Wellbeing
1. Numeracy and Mathematics
Through active learning and play staff off opportunities to develop mathematical skills,
through basic counting and sorting activities to shape recognition and the awareness of
size. Children as part of the daily sequence learn about calendars and daily time sequence.
2. Literacy
Staff offer the children opportunities to develop communication and language skills by
encouraging talking and listening to other children and adults as well as develop an interest
in and enjoyment of books. They promote an appreciation for stories and the written word
by having fun with language and writing down what the children say.
3. Health and wellbeing
This curriculum area is by far the most comprehensive with the aim of enabling children to
be confident, happy and healthy individuals. Staff offer the children opportunities to
develop physically and mentally both indoors and out. Children are engaged in energetic
activities which develop co-ordination and spatial awareness. They develop fine motor skills
through threading and lacing, the use of scissors and child friendly utensils. Children’s self
awareness, self-worth and respect for others is promoted through developing friendships
and working with other children and adults.
4. Expressive arts
Staff offer the children opportunities to express and create ideas through techniques
such as painting, drawing, printing and modelling. Staff introduce role-play or puppets to
provide opportunities to recreate or invent situations. Expressive arts is enhanced through
music and dance and children are encouraged to listen to a wide variety of music.
5. Religious and Moral Education
Staff offer the children opportunities for Religious and Moral education by encouraging
and supporting confidence, self esteem and a sense of security. They promote awareness
of, respect and consideration for their own beliefs and those of others. Riverside Rascals
is non-denominational and does not promote any one religion.
6. Social Studies
Staff offer the children opportunities to understand the history, heritage and culture of
Scotland as well as the wider world, looking to the past, present and future.
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7. Technologies
Staff offer the children opportunities to experience the use of technology within the
nursery, for example computers, Active whiteboard, calculators, torches and cameras etc.
Throughout this area children are encouraged to look at ways of reducing, reusing and
recycling and we are linking this to Ecoschools.
8. Sciences
Staff offer the children opportunities to develop curiosity of the environment and their
place in the living, material and physical world. Through experimenting with everyday
objects children develop the skills of scientific enquiry and language. Through our
Ecoschool work we link this area to looking at ways to improve and protect our environment
and resources.
Assessment
Assessment is an integral art of the daily routine in an early years setting. Observations
of the children taking part in a variety of play situations allows staff to effectively plan
the programme so that learning is coherent and progressive.
The assessment process of observing and recording highlights any strengths or
difficulties which a child may have. This allows for early intervention by a staff member or
external agency. If there is a concern we will discuss this with the parents or carers and
only after your agreement will we refer this matter on.
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The Eight Indicators of Well-being:
Commonly referred to as the ‘SHANARRI’ Wheel
This forms the basis of ‘GIRFEC’

The picture above is illustrating wellbeing indicators that Professionals and
practitioners (Staff at Riverside Rascals Day Nursery) use showing the eight
indicators to assess a child or young person's overall wellbeing and identify
any concerns. The indicators offer a consistent approach and language that
can be used across organisational and geographical boundaries. These
indicators are embedded in our daily practice and recorded through all
children’s Development Milestones to ensure each individual child is catered
for ensuring our practice meets individual children’s learning needs. We work
together with parents to ensure the best communication their feedback and
participation in their child’s learning is paramount to us to achieve this high
standard of learning together.
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GIRFEC
There was a new Act passed in Scotland in 2014 this is called
The Children and Young People (Scotland) Act 2014 and is aimed at making
sure every child and young person gets all the support they need to do well in
their lives.
There is a lot in the Children and Young People (Scotland) Act 2014 and this
leaflet focuses on just three key parts of it: Named Person, Wellbeing and
Child’s Plan. You can find out what else is in the Act by visiting this website:
www.scotland.gov.uk/Topics/People/Young-People/legislation
Relating to these three areas, the new law states that the people and
organisations who work with and for children and young people must work
more closely together, putting the wellbeing of children and young people at
the heart of everything they do to encourage everyone to talk about a child’s
wellbeing using the same words – so that teachers and health workers are
using the same terms as children and families to give families extra support
through a ‘Named Person’ service, providing an initial point of contact if
children, young people, parents or carers need extra advice or help and make
sure that if information about a child needs to be shared this is always done
properly, in line with other laws about information sharing, particularly the
Data Protection Act 1998.
At Riverside Rascals Day Nursery we strive with putting the child at the
centre of all we do, as part of GIRFEC we as an organisation would work with
other agencies to get it right for your child.
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What is Building the Ambition?
Building the Ambition (BTA) is the Scottish Government’s new National
Practice Guidance on Early Learning and Childcare Children and Young People
(Scotland) Act 2014, published August 2014, it is a national practice guidance
to support staff in providing high quality early learning and childcare. Our
staff at Riverside Rascals Day Nursery are embedding our practice around
these guidelines. 'Early learning and childcare' covers everything that a child
experiences at their early learning and childcare setting (ELCC previously or
more commonly known as Pre-school). It is intended to emphasise that:




the care and education of very young children are not two separate
things but should be 'indivisible and seamless'
learning is continuous and starts from birth.

BTA provides practical guidance on the experiences and interactions
necessary to deliver the best learning journey for babies, toddlers and young
children. It describes what is good practice in creating caring settings that
allow wellbeing and creativity to flourish.
Building the Ambition is used alongside existing national guidance (Pre-Birth
to Three and Curriculum for Excellence).
If you need any further information on Building the Ambition and its
guidelines please don’t hesitate to ask us at the nursery, we are here to help!
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Flexible routine for the Butterfly Room














Welcome, calendar and ‘Plan, Do and Review’
Free flow activities and adult led activities
Snack time
Free flow and adult led activities
Story time and review
Lunchtime
Toothbrushing
Welcome, calendar and ‘Plan, do and Review’ (for those only in for the afternoon)
Free flow activities and adult led activities
Snack time
Free flow and adult led activities
Story time and review
Free flow and adult led activities

A variety of activities are planned daily with the children’s input, the children have a
choice of activities in which to take part. The Butterfly Room area is designed for free
flow between indoor and outdoors and there is always on offer mark making, stamping,
creative play, messy play, discovery, construction, books, imaginative play etc.
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Riverside Rascals has the following policies and procedures available for all interested parties to read –
parents and carers are given copies on CD or as a paper copy, they are also available on our website.

Index




















of Policies and Procedures Directly Relating to Children:
Admissions policy
Behaviour management policy
Child protection policy
Child Protection procedure
Child Sickness policy
Confidentiality policy
Fee Arrears policy
Healthy Food policy
Lost child / late pickup policy
Managing challenging behaviour policy
Monitoring and Evaluating policy
Parent information policy
Payment of fees policy
Religious festivals policy
Settling in policy
Special Educational Needs policy
Supervision of children policy
Supervision of medicines taken policy
Unacceptable behaviour management procedures

Index of Policies and Procedures Directly Relating to Staff

























Agency staff policy
Allegations made against staff policy
Closure due to staff sickness procedure
Disciplinary procedure
Employment policy
Grievance procedure
Induction of new staff procedure
Information for work placement students
Manual Handling policy
Maternity, paternity and adoption policy
Mobile phone policy
No smoking policy
Raising concerns at work policy
Recruitment of ex-offenders policy
Retrospective Disclosure Scotland policy
Secure handling, use, storage and retention of Disclosure Scotland information
Staff appraisal policy
Staff records policy
Staff sickness policy
Substance, drugs and alcohol misuse policy
Supervision of staff policy
Supervision of staff who have not got Disclosure
Target setting for new staff
Violence at work policy
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Index of General Policies and Procedures




























Aims and objectives of Riverside Rascals Day Nursery
Answering the door procedure
CCTV use policy
Complaints policy
Complaints procedure: guidelines
COSHH (control of substances hazardous to health) policy
Equal opportunities policy
Emergency evacuation procedure
Essential records policy
Food and drink policy
Fire safety policy
Gifts and hospitality policy
Guidelines for staff
Hand washing policy
Health and safety policy
Hot water management policy
Hygiene and infection control policy
Mobile Phone use policy
Outings and visits policy
Photography policy
Protecting vulnerable people
Raising concerns at work policy
Risk assessment policy
Staff numbers policy
Use of Computers and Internet policy
Waste management policy
Whistle blowing policy

This handbook is correct at the time of printing. Should any important changes take place
the Manager will inform all parents and carers.
Riverside Rascals Day Nursery Limited
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